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Account Info Verification  
Dear FCU holder account, 

As part of our security measures, we regularly 
screen activity in Federal Credit Unions (FCU) 
network. 
We recently noticed the following issue on your 
account: A recent review of your account 
determined that we require some additional 
information from you in order to provide you with 
secure service. Case ID Number: PP-065-617-349 
For your protection, we have limited access to 
your account until additional security measures 
can be completed. We apologize for any 
inconvenience this may cause. Please log in to 
your FCU account to restore your access as soon 
as possible.  
 
You must click the link below and fill in the form 
on the following page to complete the verification 
process. 

 
 

 
In accordance with NCUA User Agreement, your 
account access will remain limited until the issue 
has been resolved. Unfortunately, if access to your 
account remains limited for an extended period of 
time, it may result in further limitations or 
eventual account closure. We encourage you to 
log in to your FCU account as soon as possible to 
help avoid this. We thank you for your prompt 
attention to this matter. Please understand that this 
is a security measure intended to help protect you 
and your account. 

We apologize for any inconvenience.  

Sincerely, NCUA Account Review Department  

Click here to update your account  

Please do not reply to this e-mail. Mail sent to this 
address cannot be answered. 
  
    

About NCUA 
The National Credit 
Union Administration 
(NCUA) is the 
independent federal 
agency that charters and 
supervises federal credit 
unions. NCUA, backed 
of the full faith and 
credit of the U.S. 
government, operates 
the National Credit 
Union Share Insurance 
Fund (NCUSIF) 
insuring the savings of 
80 million account 
holders in all federal 
credit unions and many 
state-chartered credit 
unions. During the 
1990s and into the 21st 
century, credit unions 
have been healthy and 
growing. Credit union 
failures remain low and 
the Share Insurance 
Fund maintains a 
healthy equity level. 
The National Credit 
Union Administration 
(NCUA) is comitted to 
maintain a safe 
environment for over 
80 million account 
holders in all federal 
credit unions and many 
state-chartered credit 
unions. Protecting the 
security of holders 
account and of the 
Federal Credit Unions 
(FCU) network is our 
primary concern.   

.    

 



�

3� � � � � � �� # � � � � ) � � * � ) ! � � �+ �

&� � � ) �?� � ?� ��4� 
 � � � �	 � 1 � � � � � �� � � � 5�
� 
 � 	 ) � � � 
 � � � � ! � � 
 � 	 
 � � 
 � �8F!�899: �F)+F�?; �
� � � <
 � 	 ) �%
 � � � 
 � � � �	 � � ; 
 � � � � 
 �  

 

&� � 
 	 � � � � � � � � � �  
 

� � � � � � � � 	 � � � � �  
Unlicensed software use, Pirated software, Ripped software, Counterfeit software, Warez.  

�
 � � � � � ! 
 � � � ) �
� 
 
 � ���
 � � �� � � 
 � � � � M� � � � �� 	 � �� � 	 �� � � � � � � � � 	 � � � 
 � � � � 	 
 � 	 
 � � � � � 
 � � �� 	 
 ��
 � 	 � � �� � � � � 
 � 	 � � �� � � � � � � � 	 � � � 
 �
� �� � � � � � � � � 	 � � 
 � � � � � � � � � � � ) �

·  . � � / � � � � � ! � � � � � � � � � � � � � � 
 
 � � � � � �� � �� �� � � �� � � � � � � � � �2� 	 �� � � � 
 � � � � � � 
 � � � � � M� � � � � 
 � �
� � ��� 
 � � 
 � � � � � �
 � � � � � � � � 	 � � � 
 � � � � � �	 � � � � 
 � � 	 �� � � � �

·  � � � � � 
 / � � � 0� � � � 0� � � � � � � � � � � � � � 
 
 � � 	 
 
 � � � � � 
 � � � � � � � 
 � � � � � � � 
 � 	 
 � � 	 � � � � � � � � 
 � � �� � � � � 
 �
� 
 � � 
 � � 
 � � 
 
 � � 	 
 
 � 	 � 	 � �� � � � � 
 � � � 
 � �� 
 � � �� � 	 
 
 � ��� 
 � � 
 � � � � 
 
 � 
 � 	 � �

·  � � � � 
 � � � � � 
 � � # � �� � 	 
 
 � ���
 � � �� � � � ��� � 	 �� � � � � � � � � 	 � � � 
 � � �	 
 � 	 
 
 � �� 	 
 � 	 � � � � � �� 
 � 	 �� � �� �	 � 	 �� � � 	 
 
 �
� � � � � �� 
 	 
 � � � � � � � � 	 � �



·  � � � � / � � � , � � � � � � � # � � � � � � � � � 
 
 � � � � � � � � � 	 
 � � 
 � � � � � � 
 � � 
 � 
 ��
 � � �� � � � � � � � � 	 
 � � �2
 � � � � � �
 � � � � �
� � � 	 � � � 
 � � � 	 � � 	 
 
 � � � � 
 �� 
 � � �	 � � 
 ��� � �

·  1 � � � � � � � � � 
 	 � � � � 
 � � � 
 � � � � � � � � � 
 
 � � �� � �� �� � � �� � � � � � �� � � � � � � � 	 
 � � �2
 � � � � � �
 � � � � � � � � 	 � � � 
 �
� � � � � 	 
 
 � � � 	 
 � � 
 	 � �

·  � � � � � � � � ) � � � � � � � � � � � � � � 
 
 � � � � � 	 � � � 
 � �� � � �� 	 � �� � 	 
 � � �� � � 
 � � � 
 �� � � � 	 � �� 
 � 	 
 � � 
 � � ��� � 
 � � � � �
	 
 
 � ��� 
 � � 
 ! � � � � � � 
 � � �� � � � � � � � 
 � 	 � �� 	 
 � � � � � 	 
 
 � ��� 
 � � 
 � �

�
� � 	 � 
 � �" � � � # � �$� �%� � � �%� � � � 
 � � �
?�� � 	 
 � � � � � 	 � � � 
 � �� � � � 	 
 � � � 
 � � �
 � � 	 
 � � � � 
 � � � � � � 
 � � ��� � 
 � � � � 
 � ! � � � � � � �$ 
 � � � �	 
 � ! � � � � 	 �� � � � �	 
 � ! �
� � � � � 	 � � 
 � � � � 	 � � � 
 � � 	 �� � � � � � � � � � � 
 � � � � 
 � � 	 
 � 	 � � � � 
 � � � � � � � 	 
 � � � � � 	 � � � 
 � � 	 � � � � 
 ��
 � � � �� � �� � � � � �� 
 � �
� � 
 � � � � � 
 � 	 � � � � � � ��� 	 �� � � � � � � � � � 	 � � � 
 � 	 �	 �
 � � � � � � � � �� � 
 � 
 � 	 � � � � � � � � 	 � � 
 � � ! � � � � � � � 	 � � � 
 � �� � 
 �
 � �
/ � � � � � � / � � � � �
 � ! � � � 
 � � � � �
 � � � �� � �� � 	 �� � � 	 
 � 	 � 	 
 
 � � � � 	 � � � 
 � �� � � � 	 � �
 � �	 �� � 	 
 � �$ 
 
 � � 	 
 
 � � �� � 	 
 � �
� � � 	 � � � 
 � � � 
 � � � � 	 � � � � � � � � � 
 � �� ! � � � � � 
 � � � � � � � 	 �� ���	 � � �� � � 
 � ! � � � � � 
 � � � � � � 	 
 � 
 � �� � �� � � � � � � 	 � � � � � � � � 	 
 �
� � � � � ���	 �
 � ! � � � � � 
 � � 
 � � � � �� � � 	 � � 	 
 
 �� � � �� � � � � 	 
 
 � � 
 � � 
 � 	 
 � � � � � 	 
 
 �� � � � � 
 � � � � � � � 	 
 
 � � � � �� � � �

&��
 � � � � � � � 
 � �?� � 	 � � � �� ' &� ?( � �� � 	 
 
 � � 	 � � � � � � � � � � � � 	 
 � � �� � � � � � 
 � 	 
 � 	 � � ��� � � � � � � � � 	 
 � � � 	 � � 
 � � 
 � � � 
 �
� ��
 � � - � �� � �� � � � � � 
 � � ��� ! � �� � �� � �� � � 	 
 
 � � � �� � � �� � � � � � � � � � � �� � � �� � � � � � � � � 	 � � � 
 � � � � � � � � � � �&� ?� � �	 
 � �
� � � � � � � 	 � �� � 
 � � � � � � � � - � � � 	 �	 �
 � � � � � � � � � � � � � � ��
 � ! � � �� � � � � �	 
 � � 	 
 
 � � �� � � � � � 	 �� � � �$ 
 
 � � 
 � � �� �	 
 � � � � �
� � � 	 � � � 
 � � �� � 	 
 � ! �&� ?� � �	 
 � � � � � ���	 � 	 
 � 	 
 
 � � �� 	 � �� � 	 �� � � � � � �� � � 
 � � � �� � 
 � � � � � � � � � � �� 
 	 
 � � � � � 	 � � � 
 �
� � � � � � � � � �

?
 
 � " 	 � "?
 
 � � ' ?8?( � 	 
 � 
 � � �� � � � � ��� � � � � � 
 � � � 	 � � �� � � 	 
 ! � � 
 � � 
 ! � � � � � � �� 	 � �� � 	 
 � �� � � � � � 	 �� � � � 
 	 � 
 
 � �
� � � � � 	 � 	 �� � � � � �	 
 � � 	 � � � � � 
 � 	 �� � � 	 � � � � � 
 � 	 � � �� � 
 � � 
 � � � � �	 
 � � � 
 �?8?� 
 � � � � � � � � �
 � �	 �� � 	 
 � � � 
 � ! � �	 � 
 � � �
� 
 
 � � � � � <
 � 	 � 	 � � � � � � 
 � � � � � � � � �� � 	 
 � � 	 � � � 
 � � � 
 � � � 
 � � � � 	 
 
 � � � � 
 � � � � � �� � � � � ��� 
 � � 
 	 
 � � � � � � 
 � � 	 � �
� 
 � � 
 � � � � � � �� 
 	 
 � � � � 	 
 � �� �� � ���
 � � ��� � �

�
� � � 
 �&� � � � � � ' �  � � � �
?� � � 
 � � 
 � � � � � � 	 
 � � � � � 	 � � � 
 � � � � � � � � 	 
 � � �2
 � � � 
 � �
 � � � � � � � 	 
 
 � � � ��� 
 � � 
 � �
 � � � 
 
 � �� � � 	 � � � 
 ��� � � � �
� � � 	 � � � 
 � �� � #	 � ��� 	 
 � � � � � 	 
 � 	 � � � � 	 � � � 
 � � � � � � � � 	 � � 
 � #� �$ 
 � � � �	 
 ! � 	 
 
 � � � 
 � � � 
 � �0 � � � � � � � 
 � � 
 � � � � � �
@� � � � � � � � � � � 
 
 � � � � � � � 
 � 	 �� � � � � � 	 
 
 � � �	 
 � � � � � �� � � � � � � � � � � � 
 � 	 � � � � � 	 
 
 � � 
 ��
 � � � � � 
 � � � � � � � 
 � �� � � �
	 � � � � � � 	 �� � � � �  
 	 � 	 
 
 � � 
 ��
 � #� � � � � � 
 � � � � � 
 � 	 � � � � ! � � � � � � � � � � 
 
 � � � 	 
 
 � � 
 � � 
 � � 	 #� � � 
 � � � � � � �	 
 � 	 
 
 �
B
 	 	 
 � �B� � �� 
 � � �B� � 
 � � � ' BBB( � � � � � � � � � � � � � � � � � � � � � � � � #	 � � �� � � � � � 
 � � �� � �� � � � � 
 � � ! � 	 
 
 � � � 
 � � � � � �� �� � � � �
@� � � � � � � � � � 	 � � � 	 � � � � � � � � � � � � � � 
 � � 	 � � �
 � � � � � � �2� 	 �� � � ��� 
 � 	 
 
 �BBB� �K
 
 � � � 
 � 
 �� 	 � � �?� �� 	 � � � � � � � � � � � � � � � �
� � � 
 � � � � � � 
 � � � � � � � � �
 � � � � � � �� � � 	 �� � � � � � � � 
 
 � � 	 
 
 � � � � � � � � � � � � � 	 
 � � � � � 	 � � � 
 � � 
 � �� �� � � � � 	 � � � � � � � � 	 � �
� 
 � 	 � � 
 ! � �	 � � � � � ��� � �� � �

%
 � 
 � � � � � � �� � � � � � � � � �� 
 	 
 � � � � 	 
 � �� �� � � 
 �� � �� � � � � �� � 	 � �� 	 
 � � � 	 �� � � �� �� � � � � � � � � 
 � � � � 	 �� �� � 	 �� � � �� � ��� � �
 �
� � � � � � � � � 
 � � 
 � � � 
 � � �� � � � �� �� � �� � � � � � �� ��� � � � � 
 
 � �� � � � �

�
�



3�&� � 
 	 � � � � � � � � � � � � � � � � � � � � � � * � ) ! � � � � � �

 

�

3�&� � 
 	 � � � � � � � � � � � � � � � � � � � � � � * � ) ! � � �+ � �

� � � <
 � 	 ) � � � � � 	 �O?�� � � � � � � �� 
 �O?�� 
 
 � � � �
� � � � � 	 � � � 
 ) �L �� 
 � � 
 � � � 	 � 
 � 
 � � 	 
 �� � � � � � � � 
 
 � ) 

B� � � �
 � � � 
 � �� ��R+) �
$ �� � � � � �O?� 

?� � � 
 � � �� � � �� ; �� � � � � � 	 � � � � �� 
 �O?�?� � � 
 � � �� � � ��S � � � �� �EC9 

B� � � �
 � � � 
 � �� ��R8) �
� � � � 
 �" �?
 � 	 � � 
 � � �F!�?� 
 � �
 � 
 �F!� � ��� � 	 � � 	 � � �+9�S � � � �� �E+89 

B� � � �
 � � � 
 � �� ��R7) �; � � � � � 
 � �� � �
0 � 
 � � � 
 � � 
 � � ; O�899* �T �&�� � 
 � ; O�899* �S �� � �� �E+99 

B� � � �
 � � � 
 � �� ��R* ) �
� � � � 
 �?
 � 	 � � 
 � � � �
� � �T � � � � � 
 � � ��� � 	 � � 	 � � � � � �T � � � � � 
 � � � 0 
 � �� � � �
$ �� � � � � �O?�?� � � 
 � � �� � � ��$ �	 
 � � ?8�&� ���N
 � � �� � � �
� � � �� 
 �O?�?� � � 
 � � �� � � �� � � � �� 
 �8997�?� � � 
 � � �� � � �� ' +� � 0 �>� �	 �� � ( � � � � �� 
 �8999�?� 
 � �� � �>� �	 �� � � ' 8� 0 ( �� � � �� 
 � , F� � =8�



$ �� � � � � �8997� � 
 � � 
 � �$ �� � � � � �8999�$ � � � � 	 � 	 �� � � �
$ �� � � � � �8999� � 
 � � 
 � � �
$ �� � � � � �8999� � � � � � � 
 � � � 
 � � 
 � � �
$ �� � � � � �8999�0 � 	 � � 
 � 	 
 � � �
$ �� � � � � �%� �* �9�
$ �� � � � � � ; ���
 � �� � � �
$ �� � � � � � , C�� 
 � � � � �>� �	 �� � � �
$ �� � � � � � , : �
� � � �� 
 �O?�?� � � 
 � � �� � � �� �
� � � �� 
 �8999� �
� � � �� 
 � , F�
; � �?�� � � �
; � � � P@�� 
 � � 
 � �8999�>� 	 
 � � � �� 
 �>� �	 �� � � �
; � �N�� � � �� � 	 � � �� � �%>� � � � � 
 �	 
 � 	 �>� �	 �� � � �
; � �>� � � � 	 � �>� � � � �� � 
 � �� �0 
 �� � �899* �
; � �?� � <
 � 	 �8997�?� � � 
 � � �� � � �� �
; � � ; � � 
 � �899* � �
; � � � 	 � 
 
 	 � � � � � � � � �� � �899* � �
; � �$ � � � � �F� �
; � �?�� 	 � � 
 � � 	 �?� 
 � �� � � , � �
; � �>� � 
 � � � 
 �8997�>� 	 
 � � � �� 
 � � 
 � � 
 � � �
� � � � 
 �?
 � 	 � � 
 � � � �
� � � � 
 �?� � 
 ; � � 
 � �
� � � � 
 � � ��� � 	 � � 	 � � � �
� � � � 
 � � � � � � � 	 �D�?� � � 
 � � �� � � ��
� � � � 
 �?� 
 � �
 � 
 �
; � � � � � 
 � �� �0 � 
 � � � � � 
 � � ; O�899* � �
; � � � � � 
 � �� �&�� � 
 � ; O�899* �
; � � � � � 
 � �� �&�� 
 � � � � � � ; O�899* �
; � � � � � 
 � �� �&� 
 
 
 � � � � ; O�++� �
� � � 
 ��0 � � � �  � � � 
 �� � � � � �	 
 �+8��
� � � 
 ��0 � � � �  � � � 
 �� � � � � �	 
 �++��
� � � 
 ��?
 � 	 � �?� �� 	 
 � �C�
� � � 
 ��$ � � � �?
 � � 
 � 	 � � � � �� 
 �8998�
%� � 	 � � � � � � 	 
 � �$ � � � � �8997� �
B� � �� � � �0 
 �� 
 ��F�>� 	 
 � � � �� 
 �>� �	 �� � � �
P � � � � �O� � 
 � � �D�?� � � � � � 	 � ; � �	 ��� � � � � � 
 � 

A� � � � 
 
 � � 	 � � � � � 
 � � � � 
 � � � � 
 � � � � � 
 � 
 
 � 
 � �@
 	 � �	 � � 
 � 
 
 � 
 U�
� 	 � � � � � ���� � � � � � � � 

&! � ) � 
 

� � � � � � � � 	 � � � � � �
6� � � � 
 � � ��! � . � � � ��� �	 
 � � 
 � � ��� � 

�
 � � � � � ! 
 � � � ) �
� � � � � �� � � � � � ��� �	 
 � � 
 � � ��! � � � � 
 � 	 �� �� � � � � � � � � 	 � � � � � � 
 � � �� 
 � � � � � � � � �� � 
 - � �� � �
 � 	 � 	 � �<� � � � � � ��� � � � �
� � � � � 
 � � � 
 � � 
 � � 
 � 
 �� � 
 � � � � � � � � � � � � � � � � � 	 � �� �� � � 
 � � ��� � � � � 
 � � 
 � � � � � � � 
 � � 
 � � � � 
 � � � �� � 	 � �
� � � � � 
 � � � � � � � � � � � � � � �� � � �$ 
 � � � �	 
 � � � � � � � � 
 � � � � �� � � � � 
 � � � 	 � � � 	 
 � � � � � � � � � � � 	 � � 	 � � ��� 	 
 
 �$ 
 � �
� � � � � � ��
 � 	 � � � ��� � 
 � � ��� � � � � 
 � � 
 � � � � 
 
 � 	 
 � � � / � � � � / � �� � � �� 
 �� � � 
 ��
 � 
 � � 	 � � � 
 � � � � � � � 
 � � � � � � � 	 
 
 �
; � � 	 � �?� 	 
 � � � � � � � � � � � � ! � � 
 � � � � 
 � ��� 
 � 	 
 
 � � 
 � � � 
 � � �� � 	 
 
 � � � � � ! � � � � � � 	 
 � � � � � � �<� � 	 � � 
 
 � � � � � � �� � �
" � / � � � � � � � � � � � � � � � 
 � � � � � � � � � � � Q� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 � � � 
 � � � � � � � � � � � � � �
� � � � V / � �

�
� � 	 � 
 � �" � � � # � �$� �%� � � �%� � � � 
 � � �
. � � � ��� �	 
 � � � � � � � � 	 � � � � � 
 � � �� 
 � � � � 
 � 	 �� 
 � 
 � 	 � � 	 
 � 	 � � � 
 � � 
 � 	 � � �� � 
 � � ��� �

�
� � � 
 �&� � � � � � ' �  � � � �
B
 �<� � �� �� � � � �� � � �� �� � � � � 	 � � � � � � 
 � � ��� � � � � 
 � � � � ; � � � � � 
 � � �
 � 
 � � 
 � 	 � � � 
 � � ��� � � � � 
 � � 
 � ! � � � 
 � � � � � � � � ��� �
� � � � � � �
 � � � � � � � � 	 
 
 � � 	 
 
 � � � � � � � 
 � 
 � � �� � � 
 � �%
 � 
 � � � 
 - � 
 � 	 � 	 � � � 
 � � 
 � � � 
 � � � � � � � � � � � � � � 
 � #� � ��� 	 � � � 
 �� �



� �� � �� � 	 
 ��� � 	 
 
 � � � � � � 
 � � 	 
 � 	 � � � � � � 
 � � ��� � � � � 
 � � � �� � � � ��� � � � � � 	 
 
 � 
 � � � 
 � � � � 	 
 � � 
 ���� � � 	 � � � 	 
 
 � �
� � � � � 
 � � � �%
 � 
 � � � ��� � � � � � � � � 	 
 �� � � �� � � � � � � � � 
 � � ��� �0 
 �
 	 
 � 	 
 
 � 
 � 	 �� 
 � � 
 � � � � 
 � � ; � � 	 � � � 	 
 � � 
 	 �
� 
 � � �� 
 � � � � � 
 � � ��� � 
 � � �� 
 � � � � � 
 � � � � � � � � ��	 
 � � � � ; � � 
 � � � � 
 � 	 � � 
 � � � �
 � 	 
 
 � � ��	 
 � � � � � 
 
 � 
 � � � 
 � � � 
 � � 	 � � � �
� � � � � � � � 	 � � � 
 � � � � � � � � � � � � � ��� � �
 � � � 	 
 � � � � � � � � � 
 � � 
 � � � � � � � 
 
 � � � � � �� � � � � �

&! �)  
 

� � � � � � � � 	 � � � � � �
� � � 	 � � 	 � � � � � ! � � ; � � � � � 
 	 �� � ! � � � � ; � � 

�
 � � � � � ! 
 � � � ) �
� � �� � �� � 	 
 
 � � � � 
 � 	 
 �� � � � � � � � � � � " � � � � � ��� �	 
 � � � � � 
 � 	 �� 
 � 
 � 	 � � " � � � �� � � � �� � � � � 
 � � � � 	 
 � � � � 
 � �� � 	 � � 	 �
� 
 � � � � �� � � � � � � � � � � � �� � 	 
 � � � � � � 
 � � ��� � � � �� � � 
 � � � � 
 � � � � 
 � � �� � �� 	 �� � � � 	 
 � 	 � � � � 
 � � � 	 � � � 
 � � � � � �
� � � 
 � � 
 � � � ��� 
 � � � 
 
 � � � � 
 � � � 	 � � � 	 
 � � � 
 � � � � 
 � � 	 
 � 	 � � � � 
 � 	 
 
 � � 
 � � � � � � 
 � 
 �� �� � � 	 
 
 � � 
 � � � � 
 � 	 � � � �� �	 �
� �$ 
 � � � �	 
 � � � 
 
 � 
 � � � � 	 
 � � � � � 
 � � � 
 � �� �� � � � 	 � � � 
 � � � � � � � � � � 	 � � 	 � � ��� 	 
 
 � � � 	 
 � � 
 	 � �� � � �� � � � � � � �� � 	 � � 	 �
� 
 � � � � �� � � � � � 
 
 � � � � � 
 � ! � � 
 �� 
 � � � 
 � 	 
 
 � � � � � 
 � � 	 � � 	 
 
 � / � � �� � 
 � #� / � � � � 	 � � 	 � ��� 	 � � �

�
� � 	 � 
 � �" � � � # � �$� �%� � � �%� � � � 
 � � �
. � � � ��� �	 
 � � � � � � � � 	 � � � � � 
 � � �� 
 � � � � 
 � 	 �� 
 � 
 � 	 � � 	 
 � 	 � � � � 
 � � � � � � �� � 	 � � 	 � � 
 � � � � 
 � � �

�
� � � 
 �&� � � � � � ' �  � � � �
B�� � � �� � � �� � � � �� � � � 
 � � � � 
 � � � � � � � � � � � � � � � � 
 � � 
 � � � �� � � � 
 � � � � � 	 � � � � 
 � 
 � 	 � � � �� � � � 
 
 � 
 � � � 
 � � �� � � � �
� � � � �� � � � � � � 
 � � � � � � � � 	 � � � 
 � � � � � � � � � � � � � ��� � �
 � 	 
 � 	 � 
 
 �� � 	 � � � ��	 
 � � � � 	 � � � �� � � 
 � � � � 
 � � �

&! � � � � � #  
 

� � � � � � � � 	 � � � � � �
?
 � � � �� � ! �?
 �� 
 �� � � � 

�
 � � � � � ! 
 � � � ) �
� � � � � �� � � �� � � 
 
 � � � � � 
 � � � � � � � 
 	 
 � � � � 	 � � � 
 � � � � � � �� 
 � � � � � � � � � � � �2� 	 �� � � �� � � � � 
 � � 	 � � � � �� � � � � 
 � � � 	 � � � �
� � � � � 	 
 � � � � 
 � #� � � 
 � � �	 �� 
 � �� � � � � � 	 �� � � � � � 
 � � � � � � � � � � � � � � � 	 ! � � � 
 � �	 � � � � � ! � � � � � � � � �� �� � 
 � � � �	 � �
� � � � 
 � � � � � � � � � �� � � � � � � � � � 
 � 
 � � ��� � � � � �� 
 � � �� � 
 � � ��! � � � � 
 � � � 	 � � � 
 � � � 	 
 
 � 	 �� � � � � � � � � 
 � �� � 
 � �� 	 
 �
� � 	 �� � � 	 � � � � � � 	 
 � � 
 � � � � � �� �� � � � � � 	 �� � � �

�
� � 	 � 
 � �" � � � # � �$� �%� � � �%� � � � 
 � � �
� � � �� �� �� �� � � �� � � � � � � � � � � � �� � � � 
 � � � � 
 � � 	 
 � 	 � � � � 
 � �� � 
 � �� 	 
 � � � 	 �� � � 	 � � � � � � 	 
 � � 
 � � �	 �� 
 � � �� � � � �� �� � � � �
�� 
 � 	 �	 � � �� � � � � � 	 �� � � �

�
� � � 
 �&� � � � � � ' �  � � � �
; � �� 	 � �� � � � " 	 � " � � 	 
 � � � 	 �" � �� � � � � � � � � � 	 �" � � � � � � 
 � � � � � � � � � � � � � � � � � � � � � � � 	 
 � � � � � � 
 ��� � � � 
 � � �� � � � �
� �� 
 � � ��� �@� � � � � � � � 	 
 
 � �� � � � � � � � 
 � � �� � � � � 	 � 	 
 
 � � � 	 	 � � � � � � 	 
 
 � � � � � � 
 � � � 
 
 � � 
 � 	 
 � �� � � � � � �	 
 � 	 
 � 	 �
� � � � � � 	 � � 	 � � � 
 � � 
 � � � 
 � � � � � � � � � � � � 	 � 
 � � � � � � � 	 � 
 � � � �� � � � � � � � � � � 
 � � � � � � � � � � � � � � � � � � � � 
 
 � 
 � � � 
 � � �� � �
� � 	 � � �� � � 	 
 
 � 	 �� � 	 �� � � 	 
 � 
 � � �� � �
 � � � � � ��� � �
 � 	 
 � 	 � � ��� � � � � � � 	 � � � 
 � �� � � 	 
 � 	 � 	 
 
 � � 
 � � 
 � � �� � �
 � �	 �� � 	 
 �
� � � � 	 � � � 	 
 � � �

&! � 	 � � � � 
 

� � � � � � � � 	 � � � � � �
; � �� � � 
 ! �?
 � 	 � � � 
 � � 



�
 � � � � � ! 
 � � � ) �
� � � � � � 
 � � � 	 
 
 � � � �� � � � � � 	 �� � � � �	 
 � � 	 � 	 
 
 � � � � � �
 � � 
 � � � � � 
 � � �� � �� � � � � � 	 
 
 � � � � � � 	 
 � � � � 
 � � �$ 
 ��
 �
� � � � � � 
 � � � 	 
 � � � � 	 
 
 � � � �� � � � � � 	 �� � � � � � � � � � 
 � 	 �� �� � � � � � � � � 
 � ! � 	 
 
 � 
 � 
 �� � 
 � � � � � � � � � � � � � � � � � � � � � 
 �
� � � 
 � � � 
 
 � � � � � � � � 	 � �� � � � 
 � �	 � � � � � � � � � � 
 � � ! � � � � � � � � � � ! � � � � � 
 � � ��� � � � � 
 � � 
 � � � � 
 
 � 
 � � � � � � � � � � � � � �
� �� � � � � � �	 � � � � � � � 
 � #� �$ 
 � � � � 	 �� �	 � ! � � � � � � � ��
 � ! � � � 
 � 	 
 � � � � " � � � � � � ! � �� � � � 
 � � 	 � � � 
 � ! � � � � � 
 � � � 
 � 	 
 
 �
� 
 � � � �	 � � � � 
 � � � � 	 
 
 �$ 
 � � � � � � � 
 � � � � � � � � � 
 � � �� � � � �	 � � � � � � � � 	 � � � � � � � 	 
 � � � � � � � � � � � � � � � � � � 
 � 	 �� �
� � � � �
 � � � �	 
 � � � � � �� � � 
 � � � � � 	 � � � 
 ! � 	 
 � � � � 
 �?
 
 � " 	 � "?
 
 � � ' ?8?( � � ��
 � � 
 � � �� � ! � � � � � � � � � � 
 � � �	 � � � �
� � 	 
 � � 
 	 � � � � � � �� � � �

�
� � 	 � 
 � �" � � � # � �$� �%� � � �%� � � � 
 � � �
� � � � � 	 
 � � � � � 	 
 � � � �� � � � � � � � � � � � � � � � 
 
 � � � � � � � 
 � � �� � � � � � � � � � � � � 
 � �0 �� � 
 � 
 � � 
 � � �� � � � � � �$ 
 � � � � � � � 
 � �
� � � 
 � � � � 
 � 	 � � � 	 � � �� � � � � � � � � �� � 
 � 
 � 	 � 
 � � 
 � � � 
 � � 
 	 	 �� � � � � � � � 
 ��� � � � � 
 � � � 
 � � 	 � � � � � � � � 
 � � � �	 � � � 
 	 	 �� � � � � � �
� � � � � �	 
 � � ��� 	 � � � 
 � �� � �� � 	 �� � � � � � � � � � � � � 
 � �� � 
 � 	 �� � � �?� � " � � � � � � � � � � 
 �� 	 
 � � 	 � � 	 
 
 � � � � 	 �� � �� � �$ 
 � � � �	 
 �
� � � � � � 
 � � �� �	 �� � � � � 
 � � � � 	 
 
 � � � � � � 	 � � � �

�
� � � 
 �&� � � � � � ' �  � � � �
� � � 	 � ��� � � 	 �" � � � � � � 
 � � � � 	 � � � 
 � � � � � � � � �� 
 � � ��� �

%� � 2� � � � � � � � � � 
 

� � � � � � � � 	 � � � � � �
; � �� � � 
 ! �N�� � � � � 

�
 � � � � � ! 
 � � � ) �
� � � � � <� � �L � � � 
 � � � � 
 � � � � 	 � � � 
 � � � � � 
 � � �! � �
 � �	 �� � 	 
 � � ��
 � � � � � � � 	 � � � 
 � � � � � � � � ! � � � 	 � � � � 
 � �� � 	 � ��
 � ! � �	 � � � � �
� � � � 
 � 
 � � � � � � �	 
 � � � � � � � � 	 
 � � � � � � � � � � �� � � � � � � 
 �
 	 �� � � � ��
 � � �6� � 	 � � � � 	 
 
 � � � � <� � � � 
 � � �
 � � 
 � 
 � � 
 � 
 �� 
 � �
�� 	 � � � � � 
 � 	 �� � � 	 
 
 �  � 
 
 � � #� � �� 	 � � � � � � � � � � � 
 � 	 � �� 
 � � � 
 ! � � � 
 � � � � � 
 � � � 	 
 � � 	 � �� � 
 � � �� 	 � � � � � 
 � 	 �� � � 	 
 
 �
� � � <� � �L � � � 
 � � � � 	 � � � 
 � � � � 
 � � � � <� � �L � � � 
 � � � � � � � �� �� � � 	 
 � 	 � �	 � � � � � � � � � � � ���� � �� � 	 
 
 � � � � � � 	 
 � � � � �
� �� � � 
 � Q� � � � 	 
 
 � � � �� 
 	 � � �� �� � 	 � � 
 � � 
 � � � � � � � � � � 
 �� � �� � � 
 � � � � 
 
 � � � � � � � 
 � 	 �� � � � � 
 � � � � 
 � � � 	 
 
 � � ��
 � � � �
� � � � �� � � � � 	 
 
 � � � � 	 � � � 
 � � � � � 	 
 
 � � � � � � 
 � �� � � � � 
 � � . � ��� 
 �N�� � � 
 � � � � � �$ � � � � ! � � � � � � <� � �L � � � 
 � �� � � � 	 �
� 
 � �� � 
 � � 	 � � � 
 � ��� � 	 
 � �	 � 
 �� � � � � � 
 � � � � <� � �L � � � 
 � � � � � � � � � � � � 
 � � � � � � � � � � � � � �� 	 � � 	 
 
 � � � � � � 	 
 � ! �
� ��� � �� � � � � � � � � � � �� � � � �� � �� �� � � �� � 	 � � � 	 
 � �� � 
 � � �	 �� 
 � � �� � � � �� �� � � � � �� 
 � 	 �	 � � �� � � � � � 	 �� � � �

�
� � 	 � 
 � �" � � � # � �$� �%� � � �%� � � � 
 � � �
� � � � � � ��
 � � � � � � � � � � 
 � � 	 � � � � � � �� � � � � � � � � 	 � � � 
 � � � � � � � � � �� � � � � / 	 � � � � � � � � 	 � � � 
 � 	 � � 
 ! / � �	 �<� � 	 � � �� 
 	 � � 
 � � �
� � � <� � �L � � � 
 � � . � � � ��� �	 
 � � � 
 � � � � 
 � � � �	 
 � � � � 
 � 
 � � 	 � � �
 � ' � 
 � 
 ( � � ��
 � � � �2�� � 
 � � ' �2�� ( � � 	 	 � � 
 � 
 � 	 � � � � �
� �� � � �� � �� � 
 � � � � � � <� � �L � � � 
 � �

�
� � � 
 �&� � � � � � ' �  � � � �
� � � �� � � � 
 � �� � � � � � 
 � 
 � � 	 � � �
 � � ��
 � ' � 
 � 
 ( � � 
 � 	 � � �� � 
 � � ��� � � 	 � �� � � 
 � � � � 
 � � 
 � � � � � � 
 � 
 � � � � � � � � 	 
 � � � � 
 � �
	 � � 
 � � 
 � � � 	 �" � �� � � � � � � 	 � � � 
 � �� � � 
 � � � � � 	 
 
 �� � � � � � � 	 
 � � �&� � 	 
 
 � � � � 
 ! � 	 
 
 � � � 	 �" � �� � � � � � � 	 � � � 
 � � 
 � � �� �

 � � 
 � 	 
 
 � � � � � � ���	 � � � � � � 
 �� � � � � 	 � � � 	 �� � ��� � � � � � 	 
 � � 	 � � 
 � � � � 
 � �	 � � � � 	 
 � 	 � � � � � �� � 	 � � 
 � � � � � <� � �L � � � 
 � � �
� 	 � � 
 � � �� � � �� � � � � 	 � � � 	 �� � ��� � � � � � � �� � � � �� � � � � � � � � 	 � � �� � � 
 � � ��� � � � � � � � 
 � � �� � � � � � �� � " � � 	 � �
 � � 	 � � 
 
 � �� �
" � 	 
 
 � � � 	 �" � �� � � � � � � 	 � � � 
 � � 
 � � �� � � � 	 � � � 	 �� � ��� � � � � � � 
 � 
 � � � � ��
 � � � � 	 
 
 � � � � � � 	 
 � � � . � 
 � � � � 
 � � �� � � �� � �

 � � 
 � � �� 
 � � ��� � � � 	 
 � 	 �� � � � ; � � 
 � � � � 
 � 	 
 
 � �� 	 
 � 	 � � � � � 	 
 � � � � � 	 
 
 � � � � � � 	 
 � #� � � � 
 � � 	 �� � � � � � 	 
 � � � � 
 �
�� � 	 � ��
 � � �

3 �� � � � � � 
 

� � � � � � � � 	 � � � � � �
; � �� � � 
 ! �$ � � � ! � � � � <� � �L � � � 
 � � 



�
 � � � � � ! 
 � � � ) �
N�� � � 
 � � � � 
 � � � ��� �� � � � � � � � � � � � � � � � � � � 
 � � 	 
 � 	 � � � 
 � �� � 
 � 	 
 � � �� 	 � � � � � � � 	 
 � � � � � 	 
 � � � � �	 
 � � 	 � 	 
 
 � � � 
 � #� �
� 
 � � �� � �� � � � � � � � � 
 � � 	 
 � � �	 
 � � 	 � 	 
 
 � � � 
 � #� � � � � � �
 � � 
 � �N�� � � 
 � � � � 
 � 
 � 
 � � 	 � � �
 � � ��
 � � 	 
 � 	 ! � �� � � � 
 � 
 � ! �
� 
 � ��� � 	 
 � 	 
 
 � � 
 �� 
 � � �� � 
 � � 	 � � ��
 � � � � � � � � � 
 � � � � � � � � 	 � � ��� � �� � 	 � � � 	 
 
 � � 
 � � 	 � � ��
 � � �0 
 � 
 � � �� � � � � � 	 
 
 �� �
� 
 � 
 � �	 � ! � � �� � � 
 � � � � � � 
 � 	 
 � � �� 
 �� � � � � � � 
 � � � � 	 � � � 
 � � � � � � � � � � � 	 
 � � � � � 	 
 
 � � � � � � 	 
 � � �	 � 
 �� � �

�
� � 	 � 
 � �" � � � # � �$� �%� � � �%� � � � 
 � � �
N�� � � 
 � � � � 
 � 
 � 
 � � 	 � � �
 � � ��
 � � � � � � � � � � � ��� �	 
 � � � � � � 
 � � � � � 
 � � 
 � � � � � � � � � � � � � � � � � � � � � � 
 � �� � � � � � 	 
 � 	 �� ��
� � � � �
 � � � � � � � � � �� � � ! � � � � � � 
 � � �� � � 
 � � � � � �� 
 � 
 � � � � � � 
 � 	 � � � � � � � 	 	 � � 
 � 
 � 	 � ' � � � � ! � � � �� ! � � � � 	 ! � �2�� ! � �<� � ! �
� � �� ! � � 	 � 	 ! � � 	 �� ! � � � � � �2�� ( � �� � � � � � � �
 � � � � 
 � � 	 �� � � � � � �� � � � 
 � 
 � � 	 � � �
 � � ��
 � �

�
� � � 
 �&� � � � � � ' �  � � � �
� 	 � �� � � 
 � � � � 
 � � 
 � � � � � � 
 � 
 � � � � � � � � 	 
 � � � � 
 � � 	 � � 
 � � 
 � � � 	 �" � �� � � � � � � 	 � � � 
 � �� � � 
 � � � � � 	 
 
 �� � � � � � � 	 
 � � �
&� � 	 
 
 � � � � 
 ! � 	 
 
 � � � 	 �" � �� � � � � � � 	 � � � 
 � � 
 � � �� � 
 � � 
 � 	 
 
 � � � � � � ���	 � � � � � � 
 �� � � � � 	 � � � 	 �� � ��� � � � � � 	 
 � ! � 	 � �

 � � � � 
 � �	 � � � � 	 
 � 	 � � � � � �� � 	 � 	 
 
 � �� 	 
 � 	 � � �� � � � � � � � � � � � � � � 	 � � 
 � � �� � � �� � � � � 	 � � � 	 �� � ��� � � � � � � �� � � � �� � � � � � �
� � 	 � � �� � � 
 � � ��� � � � � � � � 
 � � �� � � � � � �� � " � � 	 � �
 � � 	 � � 
 
 � �� � " � 	 
 
 � � � 	 �" � �� � � � � � � 	 � � � 
 � � 
 � � �� � � � 	 � � � 	 �� � ��� �
� � � � � 
 � 
 � � � � ��
 � � � � 	 
 
 � � � � � � 	 
 � � � . � 
 � � � � 
 � � �� � � �� � � 
 � � 
 � � �� 
 � � ��� � � � 	 
 � 	 �� � � �%
 � 
 � � � � 
 � � � � � � 
 � 
 � � ��
 �
	 
 � 	 � � � � �� 
 � � � �� � 
 � � ��! � 
 � 
 � � �� � �	 � �� � � � � � � � � � 
 � � 
 � � � � � � � � � �

� � � � $�&�
 � � � 
 

 � � � � � ! 
 � � � : 
Warez (pronounced "wares") is a term used on the Internet to refer to pirated software. The term began being used when free 
download Web sites were popular. Today, "warez" is used to describe any site which hosts pirated software; Web sites, FTP 
sites, etc. The organizations or people behind Warez sites are software pirates who violate copyright laws and steal from the 
rightful owners of the material. Warez site pirates often obtain current or pre-release copies of copyrighted works, then "crack" 
the security features and offer it for download to others on the Internet. Warez pirates and those who download from them are 
actively prosecuted. On July 1, 2005, for example, law enforcement agents from 11 countries participated in one of the largest 
raids to date on suspected Warez sites. More than 90 searches were conducted worldwide.  
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The Business Software Alliance is the foremost organization dedicated to promoting a safe and legal digital world. BSA is the voice of 
the world's commercial software industry and its hardware partners before governments and in the international marketplace. Its 
members represent the fastest growing industry in the world. BSA educates consumers on software management and copyright 
protection, cyber security, trade, e-commerce and other Internet-related issues. BSA members include Adobe, Apple, Autodesk, Avid, 
Bentley Systems, Borland, Cadence, Cisco Systems, CNC Software/Mastercam, Dell, Entrust, HP, IBM, Intel, Internet Security 
Systems, Macromedia, McAfee, Inc., Microsoft, PTC, RSA Security, SAP, SolidWorks, Sybase, Symantec, Synopsys, and UGS Corp.  
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